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Walking towards the employment of the future

AI driven employees:

• Adaptability
• Ethics
• Lifelong learning
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In our company…

Universitas

o Innovation and Talent 
Hub  

o 140,000 m2 of the 
Telefónica District in 
Madrid

o More than 100,000 
employees each year

Skillsbank Platform

o > 91k Telefónica employees

o Catalog of Data Science and Artificial 
Intelligence training.

o Promotes professional development 
through continuous learning 

o Offer professionalized and personalized 
digital assistance to each employee

Continuous learning plan for upskilling & reskilling



Ethical and Responsible AI Culture

Responsible ArtificiaI
Intelligence (RAI) Champions 

Certification

AI Ethics Online Program

Onboarding AI Ethics

In our company…
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In our PoV for B2B… in training programs…

AI Driven Culture Business & Technical
Training

Gamified Challenges
& Labs

• Contents according to level and area of application.
• Practical training in small groups.
• Real use cases adapted to the business sector

Training
PORTFOLIO
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EMPLOYMENT MAP
VIRTUAL PROFESSIONAL 

GUIDANCE ASSISTANT

+1,1M USERS WORLDWIDE

MaP:

Spain Chile Argentina Hispam

Assistant:

Spain Hispam

Argentina, Chile, Colombia, 
Ecuador, México, Perú, 
Uruguay, Venezuela

For our society (Telefónica Fundation)

https://mapadelempleo.fundaciontelefonica.com/
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ENLIGHTED

EDUCATION
EMPLOYABILITY

+1,2M USERS WORLDWIDE

For our society (Telefónica Fundation)

https://www.enlighted.education/
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TELOS MAGAZINE SCIENCE
TECHNOLOGY
HUMANITIES

.

+800.000 USERS/year

For our society (Telefónica Fundation)
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Espacio Fundación Telefónica
https://espacio.fundaciontelefonica.com/ 

EXHIBITIONS

SCIENCE
TECHNOLOGY
HUMANITIES

CONFERENCES

For our society (Telefónica Fundation)



In summary:

AI Driven culture 
within our company

Offering services
for our clients

Citizens
and employability



Thanks ;)


